Lei Wang
IT Tech (since 2003)
36976 Cherry ST, APT 286, Newark CA 94560
Email: cyberlei@cyberlei.com

Mobile: 415-640-5909
SKILLS SUMMARY

	Operating System:
	· Windows 3.1/95/98/ME//CE/XP/Vista, 2000/2003 Server

	
	

	Hardware:
	· Cisco 870
· Cisco Aironet 1200

· SonicWall SOHO3
· Wyse Winterm
· Intermec CK31

· Symbol MC50

· Q-See Security Camera/16 channel DVR

· Vivotek/Toshiba Network Camera

· HP/Compaq/Dell Computers
· HP/Dell/Brother Network Printers

· Zebra/Intermec Label Printers

	
	

	Software/Languages:
	· IIS 5.1/6.0
· Navicat 7
· MySQL 5
· PHP 4/5
· HTML
· JavaScript
· UPS 9.0/10.0
· Office 2003

· Symantec Endpoint 11

· IPSU
· VNC


WORK EXPERIENCE SUMMARY

	05/07-Prssent
	IT Tech – Network/ Security/ Database/ Desktop Administrator

	
	United Logistic Solutions Inc.  Milpitas, CA 
· Provided on-side and remote technical computer hardware, software and networking support for staff and management (2 locations)
· Installed and configured the WIMP server.
· Supported and setup for Cisco 870, Aironet 1200 and SonicWall SOHO3.
· Improved network infrastructure by replaced old equipment and added wireless network for wireless application.

· Configured the mobile computer to access the application.
· Maintained MySQL database and PHP web interface used for WMS

· Installed and configured security and network camera.
· Created UPS and label database

	
	

	10/06-5/07
	IT Tech – Desktop/ Network Administrator

	
	Inner Mongolia Litter Lamb U.S.A Corp.  Fremont, CA
· Provided daily helpdesk task to end-user.
· Installed, configured and maintained of computer hardware and software.
· Removed virus, spyware and installed anti-virus, personal firewall.
· Provided LAN/Wireless network and phone system configuration.

	
	

	02/05-10/06
	Independent Technical Support

	
	Pacific Bay Investment Company.   San Francisco, CA
· Provided troubleshoot for network, computer hardware and software.
· Assisted users install software and perform system upgrade.

· Created database and computer backup solution.
· Increased security by adding firewall and anti-virus.

	
	

	2003-2004
	Computer Lab Assistant

	
	Northwestern Polytechnic University.
· Maintained and resolved computer lab network, hardware and software.
· Document and file student information.
· Maintained enroll database and troubleshoot network printer.

· Provided technical support for student to access lab system and network. 


PROJECT

	2004
	Sub-Consultant for Cyberena Consulting Inc – HTML/JavaScript

	
	Phonic Inc. http://www.phonic.com
· Coded file database for all online products.
· Coded file database for various other information, including dealer list of over 700 dealers selling products for Phonic to be dynamically display.
· Import database of product information and specification into JavaScript arrays which is used to draw product content dynamically.

	
	Eumedic Inc.  http://www.eumedicusa.com
· Coded pages for all online products.

· Created image map coordinates using graphic application


EDUCATION
	09/02-02/05
	Northwestern Polytechnic University
Master in MIS

	05/01-07/02
	City College of San Francisco

General education requirement for transfer

	09/94-07/98
	Xi’An University of Finance and Economics
BA in information economics


